
 

 
Important Benefits Information for the 2024 Plan Year 

 
 
As a reminder, we wanted to disseminate the following information to employees before we close for 
the Winter Break. 
 

Florida Blue ID Cards 
o For those who have changed health plans, ID cards are scheduled to be mailed out to 

employees before the end of the year.   
o If an employee doesn’t receive an ID card and they should have, the employee can 

contact customer service at (800) 352-2583. 
o If there is an error on the ID card, simply contact customer service to report the 

discrepancy. 
 

Health Equity 
o Health Savings Account (HSA) debit card for newly enrolled members are scheduled to 

be mailed out by/before 12/22/23. 
o If an employee doesn’t receive a Health Equity HSA card, they can contact Member 

Services 24/7/365 at 877-223-5329. 
o Please note, due to IRS regulations the FCSRMC/College contributions will be 

accessible until after the new year.  Health Equity guarantees that HSA accounts that 
are funded by the employer are available within the first 7- 10 business days of the new 
year. 
 

Delta Dental (This is only for employees on the DV plan who waived our medical 
insurance due to having other insurance coverage. We still have Ameritas Dental 
and Vision with no changes to the coverage they offer.) 

o ID Cards will go out to new enrollees only usually 7-10 days after receipt of the data 
files. Enrollees can always go onto the Delta Dental site and/or mobile app and access 
their dental ID card immediately at www.deltadentalins.com.  

o All existing members can go online to print new or replacement Dental Cards at 
www.deltadentalins.com. 
 

VSP Vision 
o All members can log into their accounts at www.vsp.com for a list of providers and to 

print ID cards. 


