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A grade awarded in a course at the College is based on the instructor’s professional judgment 
about the degree to which students achieve the learning objectives for the course.  If a 
student believes a grade has been awarded in error, or unfairly, the student shall have 
recourse through the grade appeal process.   
 
The President or the President’s designee shall establish procedures for bringing a grade 
appeal. 
 
In the event a student is enrolled in Criminal Justice Standards and Training Commission 
approved courses in the Criminal Justice Institute, the student’s grade appeal shall be 
processed through the procedures set forth in the Criminal Justice Student Handbook.  
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